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Where do the Roma fit in on the Cultural Map of Europe?

By I van I vanov,
Intercultural dialogue is a concept adopted
in Western Europe and it was therefore
valid only for this part of the continent until
recently. As it meant to promote the bene-
fits of a diverse society and initiate dia-
logue between nationals and immigrants
coming mostly from outside of Europe,
today with the EU enlargement, the con-
cept is expanding.

The Roma minority whose culture is in fact
a pan 7 European culture, have never been
involved in the intercultural dialogue, nei-
ther with the different ethnic groups resid-
ing in a particular country nor with new-
comers.

The aim of intercultural dialogue is for so-
ciety to acknowledge its intercultural diver-
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On the 25th of September 2009, the Euro-
pean Roma Information Office with the
support of the Belgian Minister of Employ-
ment and Equal Opportunities, hosted the
seminar i Roma,
of the Intercultural
Di al ogue i
The seminar was or-
ganized at Maison
Notre Dame du Chant
déOi seau i

It was attended by
more than sixty par-
ticipants from across-
Belgium including;
Antwerpen, Brussels,
Gent, Namur, Liege,
Brugge, Verviers and other cities. The
target audience was composed by Belgian
Roma, Sinti and Travelers. The Roma
have been immigrating to Belgium from
Romania, Bulgaria, Macedonia and Serbia
for the past twenty years. The seminar
was held in the context of the roundtables
of the week of intercultural dialogue, or-
ganized by the federal Ministry of Employ-
ment and Equal Opportunities with the aim
of exploring the benefits of cultural diver-
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tural diversity and intercultural communica-
tion may have positive outcomes at vari-
ous levels. It should not be seen as a proc-
ess in which immigrants and Roma people
(both groups are regarded as outsiders
even though the Roma have lived in
Europe for centuries) are forced to accept
the dominant culture of the majority in or-
der for intercultural dialogue and mutual
understanding to take place.

Romani Culture is not as special or exotic
as some writers or experts tend to think. It
is as special as any other European cul-
ture. It is special in the way that it has in-
fluenced many other European cultures
but it should not be considered as a cul-
ture imported from

the outside, which Continues on page 8

on I ntercul

sity in Belgium and improving intercultural
dialogue. The seminar brought together
different stakeholders, such as representa-
tives of the Roma community, representa-
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representatives  of
minority  centers,
NGObds and
the issue of Roma
rights. The aim was to
initiate an intercultural
dialogue between the
Roma community liv-
ing in Belgium and the
various Belgian au-
thorities. The sugges-
tions and recommen-
dations which resulted of the seminar will
be passed on to the Belgian authorities
who will use them as a basis to establish
their future approach on intercultural dia-
logue.

The first part of the seminar, which was
dedicated to presentations, started with
opening remarks by lvan Ivanov, Execu-
tive Director of the European Roma Infor-
mation Office (ERIO).

Continues on page 2
Mr. Ivanov empha- S

experts
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sized ERIOs role as provider of
information on Roma issues to
the various EU institutions and promoter of intercultural
dialogue in Europe. Guillermo Ruiz, policy officer at ERIO
emphasized that intercultural dialogue is a dialogue be-
tween equal partners, partners who share the same rights.
Mr. Ruiz also emphasized ERIOs role as the main inter-
locutor with the EU on Roma issues. Mr. Ruiz focused on
the problem of poor or often non-representation of Roma
in Europe and the subsequent isolation of Roma organiza-
tions as compared to non-Roma organizations and institu-
tions.

Norah Van den Daele, from the Flanders Minority Center,
explained that the purpose of the seminar was to begin an
intercultural discussion, one in which suggestions and
recommendations could be reached in order to be passed
on to the political level, which is why she chose to attend
the seminar. Norah Van
den Daele explained that in
Flanders, the main focus is
put on integrating the
Roma community through
accessible education. The
Roma community in Flan-
ders is experiencing diffi-
culties in terms of access
to housing, health services
and education, not to men-
tion the general burden of
poverty. For that reason,

Continues from the first page

schools which accept
Roma children receive
additional funding and
most importantly, media-

tors are hired to improve communication between Roma
parents and the schools. The problem in Brussels seems
to be the fact that mediators are always temporary and
underpaid, whereas their work is highly important.

Marieke Lamaire from the Department of Diversity and
Integration of the Municipality of Gent likewise insisted on
the importance of education in the integration of the Roma
community in Gent. It is the lack of education which de-
prives the Roma community from benefiting from the
same opportunities as the rest of society.

Natasja Naegels from the Antwerp Center for Minorities,
highlighted the impact of negative stereotypes and general
prejudices towards the Roma community in explaining the
complicated situation of the Roma. There is a real lack of
communication when it comes to the Roma minority and
the rest of Belgian society. What is needed, is for the ma-
jority to be more open-minded, particularly teachers need
to learn how to have a more positive contact with Roma
children.

Bisser Attanasov, Roma leader from Gent, described the
problems of the Roma people in the Gent region. He
stated that local Roma and newcomers face discrimination
by both non-Roma members of society and institutions,
once their ethnicity is identified. He gave examples of how
Roma are discriminated against in the area of employment
by employers, because of their names. Mr. Attanasov
stressed that there is a need for more effective assistance
to the Roma communities by local administrations regard-
ing information related to different issues, such as educa-
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tion and employment. He stated that the Roma need a
place to gather, such as a community center, to exchange
ideas among themselves and also to invite non-Roma and
people with different cultural backgrounds to dialogue and
search for solutions together. Such centers are needed,
be they cultural centers or community centers. Assisting
Roma on different social issues is necessary, just as many
other ethnic- minority groups have created such centers
with the support of local authorities.

Ivan Ivanov emphasized the core of the problem of Roma
integration in Belgium and in Europe. The main problem is
the before mentioned lack of communication. The percep-
tions of society with regards to the Roma people needs to
be changed, authorities need to invest in the education of
Roma and need to be convinced that this is an intelligent
investment. Another issue, highlighted by Ivan Ivanov, is
the problem that as a result of discrimination, Roma youth
are denying their own iden-
tity and culture, in order to be
accepted by the larger soci-
ety. Also as a consequence
of widespread discrimination
against Roma, some mem-
bers of the Roma community
are starting to blame them-
selves for the discrimination
they are subjects to and indi-
rectly accept limitations to
their rights which subse-
quently lead to a highly iso-
_lated community.  Another
issue which was raised is the
absence of role-models
within the Roma community.
Roma children have no one to look up to. Those who
leave the communities and ghettos to find work or a better
education cannot return because they will loose credibility
within the broader society.

Hristo Kyuchukov, professor at the Nitra University in Slo-
vakia, emphasized that intercultural dialogue is a two-way
process, meaning that dialogue has to occur between
Roma and non-Roma groups but also between Roma
communities themselves. The main aspect of intercultural
dialogue highlighted by Hristo Kyuchukov is the impor-
tance and relevance of communication. At this point, sev-
eral interventions were made by participants representing
the Roma community in Belgium, all of them insisting on
keeping integration and assimilation separate. These par-
ticipants all expressed concern that their integration in
Belgium would mean assimilation into the culture and
identity of the majority.

The second part of the seminar was dedicated to work-
shops and started off with a discussion, led by Hristo
Kyuchukov, on the very definition of intercultural dialogue.
Does intercultural dialogue mean assimilation into the
culture and identity of the majority or does it on the other
hand mean giving the minority the right to have a unique
culture and language? Furthermore, the reasons why dif-
ferent minorities have different statuses in society were
discussed. Why, for example, do Turks enjoy a different
status than Moroccans in Belgium? Why do the Roma
people seem to have the same status everywhere in
Europe? Why are they consistently neglected and dis-




European Roma Information Office

criminated against across Europe? The answer too often
seems to be that the Roma community is not interested in
the majority and do not wish to integrate into society.
Hristo Kyuchukov insisted that it seems the majority is not
prepared to accept the Roma and thus asked what he,
and others, as representatives of a minority, could do to
change this state of affairs?

At this point, a representative of the Roma community
asked why the Roma could not be integrated in Belgium
as well as the Turks or the Moroccans. Marieke Lamaire
responded that it was impossible for the Belgian authori-
ties to exclusively help one community when all communi-
ties need to be treated equally. Where after Ivan Ivanov
pointed out that the Roma community is the poorest and
most deprived in Belgium, thus justifying some level of
special treatment or positive action. However, if the Roma
community is to receive any sort of positive action, the
problem of unavailable data needs to be resolved.

Mr. Ivanov also stated that in order to establish a more
structured dialogue with local, regional and federal au-
thorities, it would be wise to first organize Roma NGOs
and communities in Belgium in order to better define and
structure their message to the institutions, which would
clearly express Roma needs and demands.

Reni Danailova, Roma activist from Gent, stated that there
are significant levels of ignorance and intolerance on be-
half of institutions towards Roma minorities. She told the
audience her experience in working for different agencies
and organizations, which do not reach the necessary re-
sults when providing their services. She also agreed with
the idea of Ivan Ivanov that if different Roma NGOs are
acting separately it is very likely that they will send out
different messages and not a strategically focused idea for
action. It would be much more efficient if one experienced
organization, such as ERIO, creates an informal network
or umbrella under which coordination between Roma
NGOs and public authorities could be made possible. It
would also be easier for the institutions to be in contact
with one representative rather than meeting with several
organizations which would come with different demands
and uncoordinated messages and requests. She stressed
that it is time for real action and dialogue, that so far many
meetings and talks have taken place but no progress nei-
ther in the dialogue nor in the situation of the Roma peo-
ple has been reached.

Amongst the most significant suggestions and recommen-
dations formulated throughout the seminar was the impor-
tance of creating community centers for the Roma people
in Belgium. These community centers would provide infor-
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mation about housing, health services and employment in
Belgium as well as serve as a place where Roma culture
and identity could develop and flourish. These centers
would in no way be reserved only to the Roma community
but outsiders would regularly be invited to various events
and happenings celebrating Roma culture and identity in
Belgium. Another suggestion was the employment of me-
diators throughout Belgium, mediators which speak the
language of the Roma and who could increase communi-
cation between the Roma and different authorities or
schools. Also, as highlighted earlier, data on the Roma
minority in Belgium needs to be collected and addressed.

Marieke Lamaire from the Department of Diversity and
Integration of the Municipality of Gent spoke of the differ-
ent Roma communities in Gent, most of which originate
from Bulgaria and Rumania but also about the difficulty of
deciphering the exact number of Roma amongst these
groups. Marieke Lamaire also emphasized the problems
Roma face when it comes to accessing basic needs and
having to pay for health services as EU citizens, unlike
illegal immigrants who general access these for free. Fo-
cus was again drawn to the fact that Gent cannot take
individual action for the Roma, but can only inform of the
various services which already exist. For this reason, it is
important that the Roma people start to function as a
united community, particularly if they want to be heard at
the political level.

Cathi Van Remoortere, advisor to the Vice-Prime Minister
and Minister of Employment and Equal Opportunities,
ended the seminar with a few closing remarks. She in-
sisted on the importance of intercultural dialogue in Bel-
gium and the need to give people a chance to take the
floor and to express themselves. Furthermore, she in-
sisted that the suggestions and recommendations which
were formulated and debated throughout the seminar
would be collected and addressed by the Belgian authori-
ties.

Finally, she promised that these recommendations would
be heard and considered by the different authorities at
next years meeting which will bring together politicians
from all levels, to examine the various conclusions
reached at this years roundtables of intercultural dialogue.
Ivan Ivanav, in his concluding remarks, expressed grate-
fulness to the cabinet of the Minister of Employment and
Equal opportunities for their effort to try to ensure equal
opportunities for the Roma people, making them equal
partners in the intercultural dialogue in Belgium and that
this seminar ,which has attracted so many and diverse
participants, is excellent proof of this.

Second meeting of the European Integrated platform on Roma inclusion: education issues

The second meeting of the integrated pla-
tform on Roma inclusion, launched in April
2009 in Prague, took place in Brussels on
28 September 2009. The aim of the Pla-
tform for Roma inclusion is to provide an
arena for exchanging knowledge, expe-
rience and good practice, making commit- f
ments for initiatives and possibly monito- 3
ring progress achieved for the inclusion of m
Roma in Europe.The second Platform *

=

meeting was co-organised by the European Commission Offlceralso attended the meeting
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and the Swedish presidency to the EU
Council and will be dedicated to the edu-
cation of Roma in Europe. Invited partici-
pants included representatives from the
Roma civil society, governmental officials
from EU Member States, EU civil ser-
vants, representatives from the main inter-
national organisations and NGOs as well
as academics and experts in this field.
ERI Ob6s

Executive DI
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Recommendations to the future Members of the European Parliament

The European Roma Information Office (ERIO) recog-
nises the efforts of the European Parliament in promoting
Roma inclusion. In the previous legislative period, four
resolutions addressing Roma issues were passed at the
European Parliament. Nevertheless, despite these resolu-
tions, improved anti-discrimination legislation as well as
policy and investment efforts, the majority of Roma remain
the most disadvantaged minority in Europe, regularly fac-
ing racism, discrimination and social exclusion.

Racism and racist violence against Roma have increased
considerably. Over the past years, we have witnessed
more dramatic forms of anti-Gypsyism: Roma have been
killed as a result of racist attacks in Hungary and in the
Czech Republic. Roma are threatened by organized racist
paramilitary groups. Anti-Gypsyism is being fuelled by
extreme right-wing parties and parts of the tabloid press.
All this shows that a stronger commitment from the Euro-
pean Parliament is needed to fight discrimination, racism
and social exclusion faced by Roma. Current Iegrslatlon
and instruments leave gaps re- ‘
garding the effective protection of [
Roma against discrimination. Leg-
islation and policies are not con-
gruent with the multifaceted reality |
of discrimination and social exclu- §
sion faced by the Roma in all |
spheres of society. The European
Parliament should strengthen its
commitment towards Roma inclu-
sion by driving effective EU poli-
cies and legislation and calling
upon Member States and Candi-
date Countries to promote equal ==n
treatment and social inclusion of Roma

We need more resolute action on behalf of the European
Parliament to stop the hate crimes which the Roma are
facing.

ERIO calls upon the new Members of the European
Parliament to:

1. Setting up an Intergroup on Roma issues at the
European Parliament

Despite the increasing activity devoted to Roma issues at
the European Parliament during the last legislative period,
there is still a need to strengthen the work of the Parlia-
ment when it comes to the improvement of policies aiming
at the social inclusion and equal treatment of Roma. An
Intergroup on Roma issues would effectively canalise the
efforts of MEPs on Roma issues, would promote syner-
gies and enhance mutual support among them while also
building alliances beyond political differences. The Inter-
group would also render the work on Roma initiatives
more visible within the European Parliament and to the
public audience.

2. Promoting a European Framework Strategy on
Roma

Over the past years, a large amount of EU and national
funds have been diverted to activities promoting the social
inclusion of Roma. Unfortunately, this high level of invest-
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ment is not reflected in reality, with no noticeable improve-
ment being observed in the living conditions of many im-
poverished Roma communities. This failed investment is
related to the lack of a European Framework Strategy
towards Roma and to a lack of policy coordination, both
within the European Commission and between European
and national governments. Such a strategy should contrib-
ute towards filling the gap, in terms of policy design and
implementation, between the European Commission and
Member States; improve policy coordination within the
European Commission and set up practical guidelines for
an effective allocation of funds in programmes targeting
Roma.

3. Passing a resolution on school desegregation of

Roma children and young people and promoting the

effective protection of the rights of Roma children

Children are one of the most vulnerable groups at risk of

poverty and social exclusion. Roma children are especially

_— S e at risk. Many Roma children live in
g3 /¥ f slums and ghettos in substandard

J

from the majority societies; over
‘m"’ 80 per cent of Roma children in
o various countries, such as Slova-

) ! regation which- prevents them
from accessing higher education
and entering into the labour mar-
ket. The integration of Roma chil-
: 34 dren and young people is thus
one of the biggest challenges faced by the EU and na-
tional governments in guaranteeing equal opportunities to
Roma. MEPs should work for a resolution condemning
school segregation of Roma and migrants, setting up
guidelines for school desegregation programmes and call-
ing upon Member States to implement them.

MEPs should monitor that Member States put in place all
necessary legal and institutional mechanisms to protect
childrends rights, especi al
and to promote their social inclusion. MEPs should pro-
mote the adoption of a European Strategy for the Rights of
the Child which would contribute to the full implementation
of the United Nations Convention on the Rights of the
Child (UNCRC) by identifying the areas where the EU can
provide an added value. Such a Strategy should include a
differentiated approach to meet the particular needs of
disadvantaged groups of children such as Roma children.

4. Fighting against racist violence and anti  -Gypsyism

Over the past years, anti-Gypsyism has risen throughout
Europe. Massive racist attacks against Roma have been
taking place. The rise in anti-Gypsyism does not only as-
sume physically violent forms, but it is also spread widely
through media and political discourse. The negative por-
trayal of Roma in the media particularly contributes to-
wards the strengthening of prejudices against Roma, es-
pecially in times of economic crisis. This is unacceptable
in European countries which are committed to defending

y
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human rights and democratic values. The European Par-
liament should take the lead in the fight against anti-
Gypsyism, mobilising all necessary legal and institutional
efforts to staunchly combat any form of anti-Gypsyism,
wherever it may occur.

5. Promoting policies which fight social exclusion and
poverty faced by Roma

The large communities of Roma throughout Europe are
living in poverty or in extreme poverty. In acute cases,
urgent measures are needed. Comprehensive policies
combating poverty among Roma communities should be
implemented. These policies should include urgent meas-
ures which address extreme situations such as access to
health care, emergency housing and micro-finance pro-
grammes. Simply combating extreme poverty among the
majority of Roma and other disadvantaged groups will be
a step forward towards fdact
zens. MEPs should promote social inclusion policies in
line with the principles of solidarity, equal treatment and
full respect of fundamental rights. In this respect, Member
States should be called upon to design and implement
social policies towards the inclusion of the most disadvan-
taged groups.

6. Ensuring the no repatriation of Roma to Kosovo

The current situation of Roma in Kosovo is still very pre-
carious; besides inhumane housing conditions and poor or
even no access to healthcare, education and employment,
Roma are regularly the targets of racist discrimination and
violence. Several Member States and Candidate Coun-
tries are planning or carrying out forced repatriations of
Roma to Kosovo although there are no conditions for a
safe return. These forced repatriations constitute a risk for
the Roma of falling into extreme poverty and social exclu-
sion and their health is particularly at risk. MEPs should
demand of Member States and Candidate Countries to
stop the repatriation of Kosovo-Roma and to guarantee
the societal and institutional framework conditions for their
inclusion into the host societies if they wish to stay.

7. Ensuring that the civil rights of Roma will be effec-
tively protected

The civil rights of the majority of Roma communities are
not respected or not effectively protected by legislation
and policies. Roma are often victims of ethnic profiling of
Roma; they are over represented in judiciary systems;
they do not have equal access to justice; they are limited
in the exercise of their freedom of movement and many
Roma lack the possession of identity documents. In most
cases of racially motivated crime, justice authorities have
reacted inadequately and have failed to condemn anti-
Roma violence.

MEPs should promote the implementation of effective
measures to guarantee the security and basic civil rights
of Roma people. Racial profiling should be prohibited, the
over-representation of Roma in criminal justice systems
should be investigated and monitored; the principle of
equal treatment and the European standards for free
movement of Roma should be respected; and finally, per-
sonal documents should be issued to those Roma who do
not already possess them.
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8. Promoting the development of anti -discrimination
legislation

Roma are one of the most vulnerable groups facing dis-
crimination in the labour and housing markets, education
systems, health care systems and decision making bod-
ies. Eight years into the implementation of the Race
Equality Directive 2000/43/EC, various countries have not
implemented the Directive appropriately and National
Equality Bodies do not all meet the expectations put in
them. Additionally, the current anti-discrimination legisla-
tion, at both European and national levels, presents gaps
which must be filled, e.g. segregation is not recognised as
a form of discrimination, multiple discrimination is likewise
not recognised and positive action is not considered as a
compulsory provision to compensate existing inequalities.
MEPs should monitor the implementation and impact of
the anti-discrimination legislation at the national level and
work efor itha dutthers developinend bf amitdiscoirpireton
legislation so that Roma are effectively protected against
discrimination.

9. Promoting the inclusion policies targeting Roma
migrants

Most Roma migrants within the EU, both EU citizens and
Third Country Nationals, face social exclusion, poverty
and discrimination. Legal and institutional arrangements
ensuring the full respect of the fundamental rights of
Roma and their social inclusion should be guaranteed.
MEP s shoul d monitor that
without restriction, the right to free movement of Roma EU
citizens and residents, by respecting the principle of equal
treatment and applying no restrictive standards when it
comes to enforcing national and European legislation on
fundamental rights. MEPs should ensure that EU legisla-
tion and programmes dealing with migration are based on
a human rights approach that ceases to address migration
as a security issue and focuses instead on the inclusion of
people with a migrant background, gives up the criminali-
sation of so-called irregular migrants and develops frame-
work conditions for their regularisation.

10. Promoting social inclusion of Roma in Candidate
Countries

Several reports of human rights organisations and the
Monitoring Reports of the European Commission on the
Accession of candidate and potential candidate countries
(Albania, Bosnia and Herzegovina, Croatia, the Former
Yugoslav Republic of Macedonia (FYROM), Kosovo, Ser-
bia and Turkey) reveal that Roma face strong patterns of
social exclusion and widespread poverty in these coun-
tries. Violations of human rights, the demolishing of Roma
settlements, substandard living conditions and high rates
of unemployment and of school absenteeism among
Roma children, are the most noticeable characteristics of
the situation of Roma in the candidate countries. MEPs
should encourage candidate and potential countries to
establish the legal and material framework conditions for
the improvement of the situation of Roma. The improve-
ment of living conditions of Roma in the candidate and
potential countries should be a requirement for achieving
the accession. The agenda for the accession into the EU
should be developed along with the establishment of mini-
mal standards for the respect of minority rights.

citi -
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Recommendations to the Belgian government on Intercultural Dialogue

These recommendations are a result of an intensive dis-
cussion among Roma and non-Roma participants during
the seminar:
tercul tural Di al ogue in
the European Roma Information Office (ERIO) with the
support of the Belgian Minister of Employment and Equal
Opportunities.

We from ERIO believe that intercultural dialogue is highly
dependent on the commitment of civil society as well as
public authorities, improved education, general access to
resources, an acknowledgment of the role played by the
media and the capacity building of organizations. Firstly,
intercultural dialogue is impossible without the strong com-
mitment of civil society organizations. These organizations
cannot only rely on the responsibility and actions of public
institutions but need to change themselves and look into
their own performances, capacities, representation and
staffing. Not only is there a clear need for civic organiza-
tional change, but public authorities are still responsible
for political change. Intercultural dialogue is highly related
to increased education and better education, for that rea-
son, we find it significantly important that resources be
allocated to the task of improving education.

The specific issues related to the Roma community in
Belgium are linked to a lack of information and communi-
cation within society which is why improved education, in
our opinion, constitutes the best way towards a more open
intercultural dialogue. Moreover, organizations, both pri-
vate and public, need to change but they need the capaci-
ties to do this which is why resources and support for ca-
pacity building is also highly essential in the process of
improving intercultural dialogue. We also believe that sus-
tainable intercultural practices and actions needs guid-
ance and monitoring, something the different Belgian au-
thorities can provide by for instance alerting and assisting
in the process. Finally we believe intercultural dialogue
needs to be engaged both by private and public actors,
but as mentioned above, with the accurate and proper
resources.

Education

Firstly, education seems to be the main place to encour-
age intercultural dialogue, be it through informal or formal
education, primary or post-graduate, directed towards the
young or the elderly. Education is the first place to encour-
age intercultural dialogue and lack of education has
proven to deprive the Roma people of equal opportunities.
Intercultural dialogue has to start at the earliest stage
which is why we believe primary schools across Europe
should engage in changing attitudes and values towards a
more open intercultural dialogue. It is particularly impor-
tant to encourage intercultural curiosity among young peo-
ple because they are at the stage of creating their own
vision of the world and developing skills and knowledge
for their future. If young people are encouraged to interact
with other cultures at an early stage this will develop their
gener al curiosity and
good education should provide citizens with the necessary
skills and knowledge to truly participate in culturally di-
verse societies. Increased knowledge about other cultures
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and languages significantly contributes to intercultural
dialogue while fostering mutual respect and understand-
Travel ers

such as the Roma, in schools, needs to be addressed
immediately by promoting intercultural education and
training of teachers. Even where segregation is not being
carried out, direct or indirect discrimination against minori-
ties occur on a daily basis in schools, a problem which
could possibly be addressed by awareness raising cam-
paigns. The intercultural dialogue must also be imple-
mented in the school courses and in the general educa-
tion. Intercultural values and education should be a part of
the broader education, across the various school subjects
and teachers should receive proper intercultural skills
training. Intercultural dialogue has to be understood in the
sense that minorities, such as the Roma, contribute with
skills and talents to the wider Belgian society, a message
which needs to be spread through improved education.
Societyds perception of
due to a significant lack of information and communica-
tion. For that reason these perceptions and representa-
tions need to be changed through education.

Employment

The workplace is another main area where intercultural
dialogue needs to be improved given the significance of
cultural diversity which characterizes the composition of
most modern companies and organizations in Belgium.
This cultural diversity needs to be regarded as an opportu-
nity, not a challenge. In fact, cultural diversity at the work
place is becoming the rule, not the exception, and often
represents a tremendous asset for competitiveness and
success. For those reasons, cultural diversity at the work-
place should be encouraged, both in private and public
sectors, as an opportunity and asset when facing a con-
tinuingly globalized world.

Promoting culture

Moreover, the significance of cultural events as a way of
promoting and integrating intercultural dialogue needs to
be recognized. Most cultural events are inspired by differ-
ent cultures and the participation of citizens in cultural
activities thus helps eradicate discrimination. For that rea-
son, bringing together people with different cultural back-
grounds to exchange views on their traditions, music,
dance, food and lifestyle needs to be acknowledged as a
means to develop intercultural dialogue.

Media

The media is equally an important actor when it comes to
providing i mages and atti
ot her o. The media plays a
of peoples perceptions of the world and of the other and
therefore influences individual representations, be they
negative or positive.

t ol e% appiC Mat feddna MER spddialise arl tjdumdiists.

should receive intercultural training in order to avoid
widespread stereotyped images and perceptions of
minorities, such as the Roma.
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e Training for Roma NGOs of how to work with the me-
dia

School Mediators

Mediators exist in Flanders to mediate and improve com-

munication between Roma parents and the schools. This

measure has gradually proven itself to be a success be-
cause it has allowed the schools to better understand the
issues of the Roma people and mediators have largely
improved relationships between the Roma communities in

Flanders and the schools. However, the mediators in

Brussels are always temporary and underpaid whereas

their work is highly important.

e We strongly recommend mediators as a solution to the
problems faced both by Roma parents and schools
when it comes to the education of Roma children in
Brussels and the communication between parents,
children and teachers.

e We suggest the launching of a pilot project in Brussels
to evaluate and assess the efficiency of mediators as a
way of bridging the communications-gap between
Brussels schools and Roma parents.

Community Centers

We also highly recommend the creation of community

centers for the Roma minority throughout Belgium.

e These community centers would serve as a place for
the Roma people to get together and celebrate their
culture, music and languages. These centers would in
no way be reserved exclusively for the Roma commu-
nity but would serve as a link between the Roma peo-
ple and the rest of Belgian society. The community
centers would regularly host events and happenings
with the aim of promoting the Roma culture throughout
Belgium and would invite the wider Belgian society to
participate. Given that intercultural dialogue is first and
foremost a question of communication, we believe that
community centers would highly improve the relation-
ship between the Roma minority and Belgian society.

Resources & Funding

e Positive investments

Intercultural dialogue cannot be achieved without the
proper resources and funding. Resource availability is one
of the most important factors which can significantly ex-
pand and promote intercultural dialogue and should there-
fore always contain an element of promoting intercultural
dialogue, whether implemented at the regional or the fed-
eral level. Investment in the areas of research, awareness
campaigns, monitoring, training, capacity building and
outreach development should be highly prioritized. None
of the above mentioned recommendations are feasible if
they are not simultaneously backed up by proper funding
and a strong commitment on behalf of the Belgian authori-
ties. These same authorities should also understand that
investing today in intercultural dialogue and the improve-
ment of the situation of the Roma community in Belgium
will bring positive results in the future.

Capacity building of organizations and institutions
Another main factor which could develop intercultural dia-
logue is the capacity building in and between organiza-
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tions and institutions.

e The capacity building of the structures and rules which
govern these needs to be supported, so that organiza-
tions and institutions have a better chance of promoting
and valorizing cultural diversity in society.

e The composition of organizations and institutions needs
to reflect the cultural diversity of the areas in which they
operate and for whom they operate. For that same rea-
son, organizations and institutions need to be aware of
the changing demographics within their areas, particu-
larly with regard to the formation and representation of
minorities.

e Finally both organizations and institutions need intel-
lectual resources and need to open up to external
evaluation of their practices and should open up to the
idea of comparisons.

Data collection and availability

e Monitoring for sustained policies is of significant impor-
tance. Both civic society organizations and public au-
thorities have to bridge the gap between policy and
practice. The information collected on intercultural
dialogue needs to be captured in one place and needs
to be contributed to by the concerned organizations
and institutions.

e These need to develop the quantity and quality of this
information and a clear and precise definition of inter-
cultural dialogue has to be found. Data collection and
quality of information is thus highly important. More-
over, databases and observatories need to be encour-
aged to collect information and data in the field of inter-
cultural dialogue. Particularly in the case of the Roma
community, the collection of data is of outmost impor-
tance. The Roma community seems almost invisible
today in Belgium because of a clear lack of data and
statistics. However, public authorities cannot take ac-
tion or develop policies towards the Roma community
if these are not backed up by clear and coherent data.

e For these reasons, data availability on the presence
and representation of the Roma community in Belgium
strongly needs to be improved.

Cooperation & Exchange of information

Intercultural Dialogue also needs to be promoted across

sectors and needs to be engaged by different actors.

o Therefore, cross-sectoral cooperation by civil society
organizations needs to be coupled by cooperation be-
tween governmental departments and public authori-
ties in Belgium. Exchange and cooperation between
different sectors and organizations is important, these
need to learn from each other and exchange informa-
tion on their internal capacity building for intercultural
dialogue.

e Of outmost importance is also the interlinking of poli-
cies, both at the communal, regional and federal lev-
els. All of these levels need to act separately but also
together in order to improve intercultural dialogue.

Concrete Recommendations

. Training programs for school Continues on A
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Continues from the first page after elght Centurles IS Stl" What
many Europeans tend to believe.
In order to fight the negative stereotypes, promote partici-
pation of Roma in the European intercultural dialogue and
clarify the misperceptions about
Romani Culture, the European
Roma Information Office
(ERIO) with the support of the
European Commi s
torate General on Education |
and Culture, invited a group of
experts on Romani culture to
exchange ideas and expertise
on the subject.
The aim of the expert group is
to map the issues and establish
a good base for research. Its
aim is also to expand as a net-
work of experts on Romani cul-
ture involving other experts in
Romani anthropology, history,
language, arts and music, as well as NGOs and expert
practitioners.
The expert group discussed ways to increase visibility of
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the different aspects of Romani culture in order to counter
the stereotypes held by large numbers of non-Roma peo-
ple. One of the objectives is also to propose recommenda-
tions to the European Commission for future policy making
. on Romani culture. Mr. Vladimir
‘ Sucha, Director of DG Educa-
A tion and
there is a need of driving force
and Roma should be equal
| participants in the intercultural
dialogue. Romani culture
should be recognized and ac-
cepted by
ERIO, as coordinator of this
new network, will ensure that
_ communication between ex-
9 perts and the Commission is
maintained. ERIO will also con-
tribute to the recommendations
and at a later stage in the pol-
icy making regarding the recog-
nition of Roma identity and culture as well as the success-
ful follow up of the 2008 European Year on Intercultural
Dialogue, where the Roma played a visible part.

Cul ture

mediators should be adopted

. Training  programs  for
school staff on the subjects of diversity, the Roma minority
and other minoritieso
o Training programs for local administration staff
working with culturally diverse clients and customers
should be adopted.
° Support programs for training the media in Roma
ethnicity and culture should be adopted.
. Support programs for training the Roma community
in how to approach and work with the media should be
adopted.
. Policies which support Roma representation in the
media should be adopted
. Support should be given to Roma projects which
aim to create Roma media, press, television and radio in
order to inform society and promote Roma culture.
. Initiation of information and awareness raising cam-
paigns on Roma culture, identity and issues should be
established.

Continues from page 7

. Support of Roma cultural events, festivals, con-
certs..
. Support programs to train community mediators,

assistance to local administrations in their work with the
Roma community should be adopted.

. Assisting the Roma community in addressing their
issues to local administrations, thus making them active
citizens and participants in the intercultural dialogue.

. Strengthen the work of social assistance offices
and agencies

cul t uthenanvisbteoul d be

. A solution has to be found to the problem of ab-
sence of identity cards, this deprives the Roma people
from participating in the intercultural dialogue and makes
adopted.

. Encourage and support for the Roma community,
support the Roma in finding a consensus among Roma
groups and NGOs, this is important in order for the Roma
to be heard

. Data needs to be collected when necessary in or-
der to establish positive action or other initiatives which
could help the Roma community ensure them equal oppor-
tunities, active citizenship and partnership in the intercul-
tural dialogue.

. Support information programs which can inform the
Roma community about relevant administrative regula-
tions, education, health care, housing in order to increase
awareness among Roma so they eventually can find help
themselves.

. Support activities addressing the issues of new-
comers and immigrants, they need to be informed and
introduced to the principle of diversity, Belgian and other
cultures so that the Roma understand and integrate the
benefits of living in a multicultural society.

. Support programs which promote a society free of
discrimination and racism, seminars or trainings in anti-
discrimination with diverse audiences and representatives
of the Roma community, private and public services, me-
di a, school s,
. Support programs which promote the exchange of
practical experiences and positive examples of intercul-
tural dialogue.

The European Roma Information Office (ERIO) is supported by the European Community program for Emplo-
yment and Social solidarity PROGRESS (2007-2013). The sole responsibility lies with ERIO and the Commission
is not responsible for any use that may be made of the information contained therein.
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